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202 6  Summer Science Camp Registration  G u ide  

Create your “Parent ” Account  

1. After clicking on the “register for camp” button or using your early-access link for 
Members or UNC staff, you’ll arrive on Morehead’s camp registration site, and you’ll 
see the list of available camps. 
 

2. Before clicking on a camp to register for, you’ll need to create your “parent” 
account in your name. To do so, click on Create Account in the top right. If you click 
on a camp to register for without clicking create account, you’ll be automatically 
redirected to create an account or login first. 
 
 
 
 
 
 
 

 

3. Fill out information as the parent/guardian: (your “Parent” Account that you’ll use to 
register your campers) 

 

 

 

 

 

 

4. Click “Save Changes and Create Account” button 
a. This will bring you back to the main page and should have your name in the 

header: “Welcome, NAME” 
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Registration  Steps  

1. After you’re logged in under your “parent account” click on “Listing of Events” on 
header if you don’t see the list of camps 

 

2. Filter list of camps by grade or keyword. (Camps will display spaces remaining) 

 

3. Click “Register Now” for selected camp. 
 

4. Discount Code (if applicable) 
a. If you have a Membership or UNC Faculty/Staff discount code, you must 

input the discount code for EACH camp registration. It does not carry over 
for the entire cart or auto populate when registering the camper for more 
than one session.  

b. The discount code is at the TOP of each registration form. 
c. Members and eligible UNC Faculty/Staff will have received the UNC discount 

code when receiving the early registration link. If you are a Member or UNC 
Faculty/Staff member and didn’t get your link or discount code, you can 
contact the Summer Camp office (mpsc_camps@unc.edu, 919.843.7334) or  
box office (mpsc_tickets@email.unc.edu, 919.843.7997) to receive these. 
UNC Faculty/Staff will need to provide their PID number to verify employee 
status in the UNC directory. 
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3 
 

5. After adding any discount code, enter your camper’s info in the form for the camp. 
a. Required questions on the registration form are red and have an asterisk * 
b. For email/phone, be sure you list either your email/phone, or whichever 

email/phone you want to use for getting confirmation emails and/or calls 
about the camp registration. 

c. Once you register your camper for one session of camp, future registrations 
will auto-fill with the answers you used in previous sessions. Reminder: 
discount codes will NOT auto-fill and need to be typed in each time.  

 

(example registration form) 

 
6. Camper Demographic Questions – These questions are used for reporting purposes 

only. All questions are either optional or include a “prefer not to answer” option. 
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7. Click Submit to add the registration to your cart after completing all the registration 
questions. 
 

8. On the cart page, choose an option to checkout, register others, or return to the 
session list. You can also select a camp registration in your cart to edit your 
responses on the registration form.  

a. “GO TO CHECKOUT”  
b. “Register Another Individual for the Same Camp” 
c. “Return to Summer Camp Session List” (register for a different camp) 

 

Check Out  / Payment  

1. Once you have all camps in your cart, select GO TO CHECKOUT. 
Note: If you have applied a discount code, the prices in the cart will include your 
discount, but the discount itself will not be listed in the cart as a separate item. On 
your receipt/statement page, the discounts will be listed individually as a “special 
discount”.  
 

2. Carts will expire after 60 minutes. Any unpaid camps in the cart will be cancelled. 
 

3. Click “Pay with Credit Card” to transfer to the secure payment page 

 
(Secure Payment Page example) 
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4. DO NOT HIT BACK or navigate away from the payment page or reload the page until 
payment is complete. If you do so by mistake, return to the camp registration 
page/site, and access your cart (you may be asked to log-in again). You should be 
able to return to the secure payment page from your cart. 
 

5. If you encounter an error that says “google reCAPTCHA failed to load” after 
submitting payment, please wait at least 30-60 seconds for the page to 
load/attempt to complete the transaction. In our experience, this error seems to 
appear when the payment site is working a bit slowly and the payment will usually 
go through after a few moments. 
 

6. If you experience issues with the payment portal in particular, please contact our 
business manager, Richard Watt (919.843.3522, rwatt@email.unc.edu, 9a-4p) for 
assistance.  
 

7. Once credit card info is processed, your STATEMENT page should appear 

 

(Example Statement) 

8. You should then receive email confirmations from the 
moreheadplanetarium@learningstream.com email address: 

a. Thank you for registering (one email received for each camp registered) 
b. Statement with Camp Registration listing all camps and paid amount  

i. This statement will include our TAX ID on the page if you need to use it 
for childcare expenses on taxes.  
 

9. You will also receive an automated email from our secure credit card processor, 
Touchnet, with a copy of your credit card receipt.  
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